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Professional Summary
Visionary Learning & Development leader with 20+ years of experience driving culture transformation, inclusive leadership, and AI-powered learning strategies at scale. Expert in designing next-generation learning ecosystems and journeys that prepare learners to thrive in an era of disruption, digital acceleration, and human-AI collaboration. 
Specialist in end‑to‑end learning lifecycle management, with proven ability to lead cross‑functional teams, navigate and manage a complex stakeholder structure, manage external vendors, and drive 100% behavioural change during system and process transformations, leading to expected business outcomes.
Passionate about embedding equity, belonging, and psychological safety into learner development.

Core Strengths
· Training Programme Design & Delivery
· Learning Experience Design (LXD)
· Train‑the‑Trainer (TTT) Facilitation
· Stakeholder & SME Management
· Sales Enablement & Product Training
· Organisation-wide Data Literacy
· Organisation-wide AI Literacy, Ethics
· Early Careers and Onboarding Training Design, Development and Delivery
· Digital Adoption Platforms (WalkMe)
· LMS Administration (Workramp Litmos, Cornerstone, Kallidus, Oracle, Skillsoft, Docebo)
· E‑Learning Design and Development (Articulate 360, Captivate, Gomo, Synthesia)
· Train‑the‑Trainer (TTT) Facilitation
· Stakeholder & SME Management
· Sales Enablement, CRM and Product Training (Bullhorn, Salesforce, Vincere, LaborEdge, JobDiva)
· Visual Design & Brand‑Led Content Creation (Adobe Suite, Canva AI)

Professional Experience
Learning Strategist & Experience Designer
VMO2 | Apr 2025 – Present
· Architected AI-literacy and data-literacy programs for 16K+ employees, embedding future-ready leadership capabilities.
· Designed learning journeys for senior leaders and C-suite focused on leading with data, insights, and inclusive decision-making.
· Co-created enterprise-wide learning roadmaps integrating adaptive platforms and predictive analytics to personalise development.
· Responsible for creation of Agentic AI training across the org, and related AI ethics, bias, privacy learning journeys
Learning Manager
Laminar Projects | Jun 2024 – Jan 2025
· Owned organisational learning vision, embedding inclusive leadership principles into global programmes.
· Designed immersive onboarding and talent strategies, leveraging digital-first learning and coaching for diverse teams.
· Delivered measurable impact with NPS score of 9 across global learner communities.
Principal Learning Content Specialist & Training Manager
CloudCall | Jan 2022 – Apr 2024
· Implemented LMS and adaptive learning tools, increasing engagement by 90%.
· Developed structured leadership and product learning journeys across APAC, EMEA, and US markets.
Regional Education Manager
dunnhumby (Tesco Group) | Jun 2017 – Dec 2021
· Led Tesco’s Data Literacy Program, training 500+ employees and boosting leadership capability by 73%.
· Designed global workshops on inclusive leadership, data storytelling, and psychological safety.
(Earlier roles include strategic learning design for Google, Jaguar Land Rover, McDonald’s University, British Gas, British Telecom, Vodafone, Royal Bank of Scotland, Deutsche Bank, Barclays, Atradius, Amnesty International etc. focusing on technology transformation, leadership development, and digital adaptation and learning.)

Education & Certifications
· M.A. English Literature | University of Calcutta (2004)
· Cambridge Teacher Training Certification (2004)
· Allyship & Diversity Certification | Victoria Mattingly (2021)
· Tesco Retail Media Certification (2025)
· Generative AI Fundamentals – Databricks (2025)
· Google AI Fundamentals (2026)

